Electricity Bill Factors

NPPD's base rate is made up of two
main charges...

1. Customer Charge - includes the meter and
electricity service.

2. Energy Charge - the amount of electricity
used. The energy charge covers costs
incurred from the point of generation

through delivery.

Rates are charged on a kilowatt-hour
(kWh) basis and vary by season.

NPPD's Summer Rate applies to the
customer’s prorated electrical use from
June 1-Sept. 30.

NPPD's Winter Rate applies to the customer’s
prorated electrical use from Oct. 1-May 31.

Additional Components

In addition to NPPD's Base Rate, the cost of service
for most customers also includes a lease payment
and a gross revenue tax. All bills are subject to the
Retail Production Cost Adjustment, or PCA.

Lease payments apply to customers who are served
from distribution facilities leased by NPPD from a
community. Customers who are served from
distribution facilities for which the District has a
lease payment obligation has their basic rates
(including applicable primary service discount and
power factor adjustment) adjusted to include these
costs.

The gross revenue tax payment applies to customers
located within the municipal limits. The gross
revenue tax is required by Nebraska statutes.
Customers who are located within municipal limits
has their basic rates (including applicable primary
service discount, power factor adjustment and lease
payment credit adjustment) adjusted to include this
tax.

For more information, visit www.nppd.com. Look
under "My Account" then "Rates."

Contact Us

For more information or to
ask questions about your
electric bill, contact NPPD
24 hours a day, 7 days a week
through our toll-free number:

1.877.275.6773

Or, reach us using any of
the methods listed below:

email: webeditor@nppd.com
Internet: www.nppd.com

U.S. mail: NPPD
Customer Service Mgr.
1100 South Chestnut
Norfolk, NE 68702-0519

Always there when you need us, NPPD’s
mission is to safely generate and deliver
reliable, low-cost,sustainable energy and
provide outstanding customer service.
Working in partnership with the state’s

rural public power districts, cooperatives
and municipalities, NPPD helps serve an
estimated 1 million Nebraskans with retail or
wholesale electric power and energy-related
products and services.
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Residential

Service
(homes)

Residential Service rates are applicable to
single-family residences, individually-metered
apartments and rural residences for domestic
purposes, when all service is supplied through a
single meter.

Residential Service Base Rate:

B Customer Charge - $18.00/month

B Energy Charge -

Summer Winter

10.38¢ 8.29¢ per kilowatt-hour (kWh) for
the first 750 kWhs used per
month.

10.38¢ 5.85¢ per kWh for all additional use

Additional Components:
See explanation about additional bill
components under Electricity Bill Factors on
back panel.
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General

Service
(small commercial)

General Service rates are applicable to
commercial and non-residential establishments
for lighting, heating and power purposes, where
all service is taken through a single meter at one
location. A customer shall have the option of
being billed under the General Service Demand
rate, if eligible.

General Service Base Rate:

B Customer Charge -
Single-phase service..........ccocvennene $20.50/month
Three-phase service .........covevennene $25.50/month

B Energy Charge -

Summer Winter

10.92¢  8.85¢ per kWh for the first 1,000
kWhs used each month.

10.92¢  7.62¢ per kWh for all additional use

Additional Components:
See explanation about additional bill components
under Electricity Bill Factors on back panel.

Nebraska Public Power District employees are dedicated to safely
generating and delivering low-cost, reliable energy while providing
outstanding customer service. Our goal is to be “Always there when you

As a political subdivision of the State of Nebraska, NPPD is categorized
as a “public power” utility. This means we provide electric power to you at

cost, without making a profit. We do not have stockholders and do not pay
dividends. You own and control NPPD by electing a representative to the NPPD Board of Directors.
These board members are responsible for setting the rates as described in this brochure.

General w
Service
Demand '

(large commercial)

General Service Demand rates are applicable to
commercial and industrial customers with peak
demands of 100 kilowatts (kW) or more in any
two summer months or 200 kWs or more in any
two months of a 12-consecutive-month period,
whose entire requirements are taken through

a single meter at one location through one
transformation.

However, any commercial customer with a
load greater than 250 kWhs per kW and either
a demand greater than 50 kW or monthly
consumption greater than 15,000 kWh during
any three months of a 12-month period shall
have the option of billing under this schedule.

General Service Demand Base Rate:

B Customer Charge -
Single-phase service ..........c..cc..... $95.00/month
Three-phase service ........c.......... $107.50/month

B Energy Charge -

Summer Winter

12.51¢  8.98¢ per kWh for the first 200 kWhs
(per kW of billing demand)

4.45¢ 3.52¢ per kWh for all additional use

Additional Components:
See explanation about additional bill components
under Electricity Bill Factors on back panel.
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